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e-Insurance Oman
 Improving road safety
 Reducing claims 
 Reducing fraud
 Increasing profit
 Reducing Insurance process time and cost
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A paradigm shift in
Motor Insurance

Instead of working against each other all 

key participants have joined forces to 

improve the overall health of the industry,

As a result everybody benefits.
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The insurers 
gauntlet

Double 
insurance

Double 
claims

No history 
for 

vehicles in 
country 

Driver 
history not 
known to 
insurance 

corps High 
handling 
cost and 
time on 

fraud 
detection
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“Make things as simple as 

possible, but not simpler” 
– A. Einstein
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The 
Solution

a National initiative to create safe platform to exchange 
motor vehicle insurance policies details and claims 
details to facilitate safe and accurate platform for 
information sharing among the insurance community, 
department of motor vehicle registration and the 
regulator authority. 

The initiative is limited on the participant insurance 
companies, regulators and related police agencies.  
Where every member of this Initiative is exchanging 
information on this platform.  

The system is designed to protect the details of the 
customers and prevents data collection for any other 
activities other than what it is designed for. Hosted in 
the most secure location in the country with good 
amount of encryption. 

Regula-

tor
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Through the E-Insurance platform
Authorities (Police and Regulator)

benefit from

1. 
Safer roads
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2. 
Lower process 
cost and time

3. 
More relevant 

industry regulations

Real incentive for 
safe driving

Targeted campaigns 
to reduce specific type 
of accidents and 
increase awareness 
with ‘risky’ drivers

Tool to monitor fair 
playing field (e.g. in 
claims handling)

Understanding of key 
trends (e.g. type of 
insurance, value, 
underinsurance, import, 
claim %, type of accidents)

Eliminate manual 
file/paper handling of 
insurance forms 

Well maintained, safe 
and secure, centralized 
and verified up-to-date 
database
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Through the E-Insurance platform
Insurance Companies 

benefit from

1. 
Reduced loss 
from claims
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2. 
Increased 

Profit

3. 
Lower process
Cost and time
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As a result, we could setup a similar

platform in the UAE in 3-6 months
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A plug-and-play Solution
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Vehicle Data

 Specifications

 History

 Accurate values

Policy data

 Vehicle

 Traffic file no

 Insurance type & date

Accident data

 Vehicle(s)

 Traffic file no.’s

 Accident details

Claim data

 Vehicle(s)

 Claim against person

 Claim against vehicle

E-Insurance 

platform

Vehicle details

Driver details

Policy details

Claim details
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The e-Insurance platform
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Insurance companies 
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Other important
things

Best practice 
toolkit

Legal 
frameworks

Commercial 
agreements
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How to get started
Pre-requisites for a 

successful implementation 

and potential next steps
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Broadly shared 
buy-in

Pre-requisites 
for a successful 
implementation

Reliable 
partners3.
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Location for secure 
data hosting

Allocate a site where 
the data can be 

securely hosted (e.g. 
within RTA)
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Building the 
business case

Sharing solution 
details

Oman reference 
visit

Potential 
next steps
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