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1.What is your evaluation of the insurance sector performance in the UAE during the
past year 2020 and your initial expectations for the sector performance during the
current year 2021?

The year, 2020, proved to be quite profitabl for the insurance companies in the UAE.
Motor and Medical are the top most underwritten and retained lines of insurance
companies in the UAE. A favorable experience in both these lines lead to an increased
profitability of the insurance industry.

Due to voluntary and/or compulsory movement restrictions in place during the year,
there was a substantial drop in the number of road accidents. Similarly, suspension of
elective surgeries and deferment of non-emergency treatments, created a positive

impact on profitability of medical insurers.

On the other hand, the adversely impacted products from the pandemic were those
linked to Event Cancellation or Denial of Access. However, the UAE insurers tend to
highly reinsure exposures from such risks. As aresult, the insurance companies in
the UAE had a controlled exposure to such risks and the improved performance from
Motor and Medical lines more than offset any losses from such exposures.

Going into 2021, the level of uncertainty is still high and the full economic impact is still
far from clear. While the loss frequency of road accidents remains below the pre-COVID
-19 levels, the insurance companies are providing discounts, impacting the topline. In
addition, the brokers are demanding higher commissions and we have heard of
commissions in the range of 25% for Motor which are not sustainable in the long term.
In addition, the economic uncertainty has lead to higher probability of default on
receivables.

On the other hand, so far, more than 50% of the UAE population has been fully

vaccinated. While this is one of the highest proportions worldwide, the identification of

new virus variants and uncertainty of effectiveness of the current vaccines is likely to

provide a hinderance on the road to recovery.
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2.Through studies and analysis periodically conducted by your organization, what are
the most prominent challenges that the UAE insurance sector faced and are still facing,
and what are the solutions proposed by you to overcome these challenges?

Due to reduction in business volumes there is tough price competition on the retail lines.
While 2020 has been profitable due to lower frequency of claims, the year 2021 will
probably see lower average earned premiums with the frequencies going back to pre-
COVID levels. One of the other main challenges faced by the insurance companies in the
UAE is regarding claim recoveries.

in liquidity in the sector as an aftermath of COVID-19 has exacerbated the problem.

After the ban on capitation by third party administrators thereis uncertainty on the
medical side as well. However, this move is expected to strengthen the medical market
and bring in more value to the consumers.

Over the years we have seen increase in the level of regulation which means that now
insurance companies have the right technical tools in place like regular actuarial pricing
reviews, underwriting reviews, quarterly performance evaluations, etc. With focus from
the regulator on solvency, we will see concentration on profitability increasing rather
than just running after the topline. This will eventually lead to improvement and way
underwriting is done and moving away from an average rate or competition driven
premium rating to move sophisticated pricing models that we see in more mature

markets.

As brokerage fees go up we will see emergence of new distribution channels like
aggregators who are able to provide similar services at much lower fees. This will allow
insurance companies to charge the right risk premiums without excessive commission
loadings.

Eventually we will see some consolidation through mergers and acquisitions. There have

been some examples already in the market and few other in pipeline.
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3.How would you evaluate the performance of the UAE insurance sector while facing
the implications of Corona pandemic - What are the lessons learned from the
pandemic and priorities required from the sector for the post-Corona stage?

UAE insurance sector has proved its resilience by recording a modest GWP growth in

2020 and a considerable profit growth.

The biggest lesson learnt from the pandemic is the importance of a risk management

framework and risk-based capital requirements for companies

In addition, rapid adoption of digital technology is imperative

4.To what extent has the Corona pandemic pushed the insurance companies towards
digital transformation, and what are your perceptions in this regard for the next few

years?

COVID-19 has accelerated digital transformation with digitalization across the entire
insurance value chain. From distribution to claims handling and recovery, all the
processes are increasingly becoming digitalized, and this is expected to continue in the
future.

5.Do you think that the UAE insurance sector has the strength to face any new

economic or epidemic crises in the future, and what is required to increase the

immunization of the sector during the coming period?

From a capital perspective the UAE insurance sector is well capitalized and has the ability
to withstand adverse deviations in performance. For many companies a larger portion of
the risk capital comes from Investment risk (42%) as compared to Underwriting Risk
(34%). This means that they have more risk of volatility of returns from fluctuations in
equity and property markets then actual underwriting. Overall the solvency position of

the industry was at 195% in 2019 indicating that it has sufficient capital to withstand

adverse deviations.
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6.What are your perceptions regarding the expected results of the merger of the
Insurance Authority with the UAE Central Bank and the benefits that could the
insurance industry in the country gain?

Further strengthening of the regulatory framework for insurance companies is expected.
Implementation of better practices and learnings from the banking sector would be
passed on to the insurance sector. One of these being that insurtech may be particularly
encouraged and regulations around it may be devised as generally the banking industry
is more advanced when it comes to using technology.

7.Do you see any indications of new mergers and acquisitions in the insurance sector,
and your expectations for that in light of the Central Bank’s supervision on the sector?

Mergers and acquisitions are expected to continue or even gain pace during 2021.
Previously there was a requirement to provide solvency recovery plans if there was a
solvency deficit but this requirement was not enforced. For year end 2020 this was
specifically mentioned and the minimum requirements are provided for the recovery
plan report which would lead to companies looking at options of improving solvency
where a deficit exists and one of these options could be merger. We are seeing many
mergers taking place in the Saudi market which had half the number of companies as

compared to UAE for a similar market size

8.What is your assessment of the extent to which the UAE insurance sector interacts
with the successive developments at the global level in the field of innovation,
applications of financial technology, artificial intelligence, etc., and what is required in
this regard?

UAE insurers are rapidly adopting to Insurtech services. However, UAE insurance sector is
lagging when it comes to using innovative tools for pricing of insurance products. Like
using telematics to price motor insurance or even basic claim analytics or process

automation.
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9. How do you see the relationship between the UAE insurance companies and global
reinsurance companies and to what extent the 2021 have the reinsurance contracts
been affected by the repercussions of the Corona pandemic and the sharp decline in
interest rates?

The UAE insurance industry is heavily reliant on international reinsurance companies for
both capacity and technical expertise. Most of the large commercial risks are priced and
managed by larger reinsurance companies. While reinsurance companies globally have
felt the impact of the pandemic there is still excess capacity available and we still see
many reinsurers (even well rated ones) compete ruthlessly for the UAE business.
10.What is your assessment of the health insurance scene in the UAE - the foundations
governing it, the problems it faces, and your expectations for price movement in the
coming period?

During 2020, the health insurers experienced low loss ratios due to postponement of non
-emergency treatments.

The market is highly fragmented with a heavy reliance on TPAs. While using TPAs make
sense from a process outsourcing perspective, insurance companies should remember
that they still bear the risk. This means they should have effective controls internally to
monitor the performance and take corrective actions where required rather than relying

solely on the TPA.

Medical fraud and abuse is a major problem faced by the medical sector that keeps the
cost of treatment higher than needed. This is an area where insurance companies have
not given much attention and we can see improvement in burning costs coming in if this
becomes a priority. UAE has one of the best claim data protocols in the regio and the
quality of the data that is being captured allows sophisticated analytics . However,
insurance companies are not spending enough efforts in this area.

Diagnosis Related Groups billing system was introduced in Dubai with effect from
September 2020. This is likely to contain the cost of treatments by improving the
efficiency of the providers.

Overall due to the risks introduced by the COVID pandemic and discontinuance of

capitation schemes in Dubai we expect the premium rates to rise over the coming period

by atleast 10%.
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11. Through your observation of the situation in the sector, to what extent have the
UAE insurance companies been affected by the repercussions of the stranded ship in
the Suez Canal?

Not sure about this at this point in time.

12. Your assessment of the marine insurance scene in the UAE - the importance it
represents - the problems it faces in light of the fierce foreign competition and
expected future developments?

The UAE insurance companies tend to greatly reinsure commercial lines business. As per
the annual report on the UAE Insurance Sector for 2019 published by the Insurance
Authority, Marine and Aviation business is only about 25% retained.

With the ongoing economic slowdown and uncertainty, insurance companies are not

expected to increase their exposure in this line.

13.Your assessment of the car insurance scene in the country and to what extent did
the consolidated document contributed in reducing the non-technical competition
in prices?

Since the introduction of unified motor policy, the motor insurance sector has become
very price sensitive . Initially when the unified policy was introduced, we saw an
improvement in premium rates and loss ratios improved. However, after that there has
been severe price competition and we have seen premium rates go below the 2017 levels.
This has also been aggravated by the ability of giving discounts below the minimum rates
which is being abused by some companies. The following chart shows the movement of

average premiums on a rolling 12-months basis for both Comprehensive and Third party:
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As you can see from the graph the average premiums have started touching (third party)

or falling below (comprehensive) the 2017 premium levels.

Due to the reduction in claims in 2020 we did not see the impact of these discounts and
the rates have taken a further dip since profitability was good in 2020. Further, seeing
the profitability brokers have started demanding unusually high commissions. The
reduction in rates along with the increase in brokerage fees and more vehicles on the
road after removal of lockdowns is likely to lead to lower profitability or even losses in
2021.

Strategically thought out underwriting and use of dynamic pricing models is gaining
importance to secure topline and profitability goals. Insurance companies are realizing
that average rates are no longer viable and looking to more advance pricing
methodologies like Generalized Linear Modeling and Machine Learning methodologies

which utilize multiple rating variables and allow for the correlation between those

variables.
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The Gross Written Premium, Net
Profit, and the Total Equity for the 30
listed insurance companies are shown
in Exhibit 1.

The other 32 companies operating in
UAE are not listed and hence excluded
from this report.

Market had a smaller growth in 2020
compared to 2019. This is primarily due
to the impact of COVID-19 leading to
discounts on premium. Despite that, the
market still grew modestly showing the
resilience of the UAE Insurance industry.

15 of the 30 companies showed an
increase in GWP in 2020 over 2019.
Orient Insurance Company and Abu
Dhabi National Insurance Company
both continued to retain top two
positions respectively.

Net Profit has shown a 17.4% increase to
AED 1,842m during 2020, compared to
19.4% in 2019. The increase in the Net
profits during the year 2020 is primarily
driven by favorable claims experience,
majorly for motor and medical insurance
resulting  from COVID-19 related
lockdowns and movement restrictions.
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The UAE insurance market continued its trend for the fourth consecutive year with an
overall increase in their profitability along with a premium growth in 2020. Based on the
audited disclosures of 30 UAE insurance companies listed on the Abu Dhabi Securities
Exchange (ADX) and Dubai Financial Market (DFM), the Gross Written Premium (GWP)
grew by 2.8% to AED 24.4b during 2020 following an increase of 8.5% in 2019. The
premiums showed an increase primarily because of the high volume of insurance business
written in the first quarter of 2020 and general inflation in premiums especially related to
medical premiums. However, the increase in premiums has been lower as compared to
2019 because of the COVID-19 pandemic and the various discounts offered by the
insurers during this period.

Graph 1 - Gross Written Premium (AED Billions)

UAE Gross Written Premium (GWP) - 3 Year Trend
30
25 8.5% 2.8%
20

15

Billions (AED)
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2018 2019 2020

mmm Gross Written Premium - GWP GWP Year-on-Year % Growth

On a net profit basis, the industry continued to improve for the fourth year in a row
achieving a net profit of AED 1,842m for 2020, compared to a net profit of AED 1,568m
in 2019, an increase of 17.4%. The increase was primarily due to lower volume of claims
received during different parts of the year because of COVID-19 related lockdowns and
movement restrictions. This was slightly offset by an overall reduction in investment
returns during the year.

Graph 2 - Net Profit (AED Millions)

UAE Net Profit - 3 Year Trend
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Only 1 of 30 listed companies had a
net loss during 2020, compared to 3
companies posting aloss in 2019.

The impact of the outbreak of COVID-19
continues to progress and evolve. Due to
the limited information available on the
pandemic, the results are subject to a
substantially greater than usual level of
uncertainty which may have resulted in
more conservatism in reserve setting
process offsetting further increase in
profits.

Orient Insurance Company (OIC) and
Abu Dhabi National Insurance
Company (ADNIC) continued to lead
the overall profitability of the
insurance sector in the UAE during
2020 with 21 out of the 30 companies
improving their results since 2019.
OIC and ADNIC are followed by Oman
Insurance Company and Al Ain Al
Ahlia Insurance Company respectively
maintaining the third and fourth
positions since 2019.

Al Khazna Insurance Company
continues to be loss making during
2020. Takaful Emarat and Arabian
Scandinavian Insurance Company,
both of which were loss making 2019
turned profitable in 2020.

All the 9 Takaful operators made
profits in 2020 compared to only 7
being profitable in 2019.

22 of the 30 companies experienced
an increase in total equity, with the
total for the 30 companies having a
growth of 4.2% during 2020.

In line with growth in profitability, total
equity continued to show a growth for the
fourth consecutive year.

18

Takaful companies saw a very modest growth in their top line in 2020 of 0.3% in
comparison to 3.3% increase for the traditional players. Total GWP for Takaful operators
now stands at AED 3.9b compared to AED 20.5b for traditional companies.

Billions (AED)
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Graph 3 - Takaful vs Traditional GWP

Takaful vs. Conventional GWP

2019 2020 Takaful Companies

Year m Non-Takaful Companies

The Total Equity had an increase of 4.2% in 2020 compared to a 6.2% increase in 2019.
The total equity for the 30 companies grew from AED 17.5b in 2019 to AED 18.2b at

year-end 2020.
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Graph 4 - Total Equity (AED Billions)

UAE Total Equity - 3 Year Trend
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The net profit ratio for all companies is
converging to the 2% to 30% range, with
only 8 companies achieving a profit ratio
of 30% and above.

It is important to note that companies
are not consistent in reporting their
financial results. For example, some
companies subtract general expenses
to reach their underwriting profit but
others do not. This makes industry
comparisons difficult at best and can
cause misleading indications of
profitability for some companies.
Hence, we have not included
underwriting profit of the companies
inour report.

The market continues to show its
positive trend of growth in
profitability. However, the gap in the
profit margins between the 1st and
3rd quartile has increased slightly
further indicating increased volatility.

The return on total equity has been
positive for all companies except one.
The interquartile range of the return
on total equity has decreased in 2020,
implying stability in the results’
volatility.

The total equity to assets ratio has
remained in the similar interquartile
range as compared to 2019.

The market return on total equity is 10.3%
for 2020 year-end results compared to
9.3% for 2019.

Legend
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30% A

— 75" Percentile
20% A
th 3
10% 4 .50 Percentile
0% 4 — 25" Percentile
-10% 4 J-
-20% 1 Minimum*
-30% 4 ° |
Outliers®
-40% L] >
-40%
-50% T
2018

* Largest / smallest value within 3 times the range from
the 25t to 75th percentiles.

~ Values outside 3 times the range from the 25th to 75th
percentiles.
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Graph 5 - Distribution of Net Profit Ratio

Net Profit Ratio

*Additional point at -264% & 76%

*Additional point at -556% & 71%
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Net Profit Ratio = Net Profit / Gross Written Premium
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Graph 6 - Distribution of Return on Total Equity
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Graph 7 - Distribution of Total Equity to Assets
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As seen in Graph 8, both the
interquartile range and the median of
Liabilities to Total Equity ratio has
been increasing from 2018 to 2020.

Further, Liabilities to Assets ratio has
remained largely unchanged despite
some increases in the outliers.

The market average Retention Ratio
has reduced from 42% in 2019 to 40%
in 2020, similar to the reduction seen
from 2018 to 2019. The trend,
therefore, appears to be one of
retaining less premium and risk.

The reduction in retention ratio is mainly
due to some of the bigger companies
retaining lesser compared to 2019. The
range of retention between the 75th
percentile and 25th percentile has
increased.

The Commissions Incurred Ratio have
remained broadly similar to 2019 at
around 9%. Whilst there is an increase
in the range of commission ratios, this
is offset by a decrease in the outlier
versus 2019, thereby reducing the
market average. By way of
comparison, the 2019 average was
9.2% driven by an even narrower
range, and some outliers at the bottom
end of the scale. The average came out
to be 8.9% for 2020.

Note:
We have used the Net Profit before Other
Comprehensive Income throughout this report.
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Graph 8 - Distribution of Liabilities to Total Equity and

Liabilities to Assets:
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Overall, the average Investment
Return in 2020 reduced compared to
the returnin 2019.

Average investment returns reduced
from 8.5%in 2019 to 7.8% in 2020. The
range is broader compared to 2019
signifying higher volatility in investment
returns.

The overall market loss ratio
performance has been broadly stable
averaging 59% over the last three
years. Whilst only 1 company
exceeded 100% loss ratio, we believe
the continued improvement is mainly
attributable to the claims experience
in year 2020 due to the pandemic as
well as regulatory changes by the
Central Bank of UAE such as
improvements in pricing for certain
lines of business and enhanced
technical awareness including
requirements for higher level of
actuarial input. Al Khazna Insurance
Company showed aloss ratio of 181%
in 2020, because of very high claims
observed in 2020 compared to 2019.

The net combined ratio improved by
2.5% having reduced from 83.9% in
2019t0 81.4%in 2020.

Both the 25th and 75th percentiles for
the net combined ratio have reduced
from 2019, indicating overall better
performance.

Please note the ratios used:

Net Profit Ratio = Net Profit / Net Earned Premium
Return on Equity = Net Profit / Average Total Equity
Retention Ratio = Net Written Premium / Gross
Written Premium

Commission Ratio = Commission Incurred / Gross
Written Premium

Investment Return = Investment Income / Net
Earned Premium

Loss Ratio = Net Claims Incurred / Net Earned
Premium

Net Combined Ratio = 1-(Net Profit / Net Earned
Premium)
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Graph 11 - Distribution of Investment Return
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Graph 12 - Distribution of Loss Ratio
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EX H I B IT TSWP, NET PROFIT AND TOTAL EQUITY (AED MILLIONS)

Insurance Company 2020 2019 2020 2019 2020 2019
Orient Insurance (Audited) 4247 3,881 430 425 3,422 3,124
Abu Dhabi National Insurance Company (Audited) 4012 3,756 371 284 2,507 2,296
Oman Insurance Company (Audited) 3,585 3,545 197 191 2,072 1,916
Al Ain Al Ahlia Insurance Company (Audited) 1,207 1,154 76 58 1,170 1,160
Islamic Arab Insurance Company (Audited) 1,167 1,106 157 60 910 845
Emirates Insurance Company (Audited) 1,040 1,147 108 113 1,077 1,109
Dubai Insurance Company (Audited) 919 971 55 76 522 541
Al Buhaira National Insurance Company (Audited) 910 867 24 22 675 654
Union Insurance Company (Audited) 868 927 7 21 331 326
Takaful Emarat (Audited) 614 606 0 (39) 114 107
National General Insurance Company (Audited) 579 536 46 17 490 457
Al Sagr National Insurance Company (Audited) 511 407 6 5 320 316
Ras Al Khaimah National Insurance Company (Audited) 492 615 13 4 203 190
Dar Al Takaful (Audited) 439 403 23 5 145 128
Abu Dhabi National Takaful Company (Audited) 425 489 78 73 458 449
United Fidelity Insurance Company (Audited) 353 221 4 1 75 76
Alliance Insurance (Audited) 323 285 42 49 527 515
National Takaful Company (Audited) 322 345 18 13 104 94
Dubai National Insurance & Reinsurance Company (Audited) 317 381 55 58 507 569
Al Wathba National Insurance Company (Audited) 307 250 15 6 723 766
Orient UNB Takaful (Audited) 301 255 6 1 193 187
Al Dhafra Insurance Company (Audited) 290 324 55 71 389 391
Methaq Takaful Insurance Company (Audited) 282 283 8 4 92 84
Al Fujairah National Insurance Company (Audited) 247 275 87 31 315 284
Dubai Islamic Insurance & Reinsurance Co. (Audited) 229 250 19 9 84 73
Insurance House (Audited) 217 236 11 16 136 132
Arabian Scandanavian National Insurance Company (Audited) 109 141 29 (6) 319 289
Axa Green Crescent Insurance Company (Audited) 45 46 2 0 125 121
Sharjah Insurance Company (Audited) 43 44 12 15 187 194
Al Khazna Insurance (Audited) 20 0 (64) (14) 9 74

24,419 23,746 1,842 1,568 18,201 17,468

PLEASE NOTE:

As per 2020 audited statements, 2019 results for some companies have been restated due to change in accounting policies or reclassification of certain line
items. Furthermore, 2020 final results in the 2020 audited reports have changed for some companies from the preliminary financial statements. Hence, we have
used the most recent published figures above.
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EXH I B IT 2REMIUM RANKS BY COMPANY

YE

Insurance Company 2020
Orient Insurance (Audited) 17.4% 16.3% 1 1 0
Abu Dhabi National Insurance Company (Audited) 16.4% 15.8% 2 2 0
Oman Insurance Company (Audited) 14.7% 14.9% 3 3 0
Al Ain Al Ahlia Insurance Company (Audited) 4.9% 4.9% 4 4 0
Islamic Arab Insurance Company (Audited) 4.8% 47% 5 6 +1
Emirates Insurance Company (Audited) 4.3% 4.8% 6 5 -1
Dubai Insurance Company (Audited) 3.8% 4.1% 7 7 0
Al Buhaira National Insurance Company (Audited) 3.7% 3.7% 8 9 +1
Union Insurance Company (Audited) 3.6% 3.9% 9 8 -1
Takaful Emarat (Audited) 2.5% 2.6% 10 11 +1
National General Insurance Company (Audited) 24% 2.3% 11 12 +1
Al Sagr National Insurance Company (Audited) 2.1% 1.7% 12 14 +2
Ras Al Khaimah National Insurance Company (Audited) 2.0% 2.6% 13 10 -3
Dar Al Takaful (Audited) 1.8% 1.7% 14 15 +1
Abu Dhabi National Takaful Company (Audited) 1.7% 2.1% 15 13 -2
United Fidelity Insurance Company (Audited) 1.4% 0.9% 16 26 +10
Alliance Insurance (Audited) 1.3% 1.2% 17 19 +2
National Takaful Company (Audited) 1.3% 1.5% 18 17 -1
Dubai National Insurance & Reinsurance Company (Audited) 1.3% 1.6% 19 16 -3
Al Wathba National Insurance Company (Audited) 1.3% 1.1% 20 23 +3
Orient UNB Takaful (Audited) 1.2% 1.1% 21 22 +1
Al Dhafra Insurance Company (Audited) 1.2% 1.4% 22 18 -4
Methag Takaful Insurance Company (Audited) 1.2% 1.2% 23 20 -3
Al Fujairah National Insurance Company (Audited) 1.0% 1.2% 24 21 =3
Dubai Islamic Insurance & Reinsurance Co. (Audited) 0.9% 1.1% 25 24 -1
Insurance House (Audited) 0.9% 1.0% 26 25 -1
Arabian Scandanavian National Insurance Company (Audited) 0.4% 0.6% 27 27 0
Axa Green Crescent Insurance Company (Audited) 0.2% 0.2% 28 28 0
Sharjah Insurance Company (Audited) 0.2% 0.2% 29 29 0
Al Khazna Insurance (Audited) 0.1% 0.0% 30 30 0
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REGULATORY

Insurance companies are now regulated by the Central bank of the UAE (CBUAE),
which assumed responsibility for insurance regulation from the Insurance Authority
effective from 1st January 2021.

The second IFRS 17 Financial Impact Assessments were due by 31 March 2021. They
were based on data up to 2019 and the expectation is that they have been completed to
a demonstrably higher standards than the Financial Impact Assessment completed in
2020 on a “best-efforts” basis.

2021 enhanced reporting requirements ~ were highlighted in Circular No. 47 of 2020:
55l dasiall dugpell Sl alll Spma

CENTRAL BANK OF THE U.A.E. e Financial Condition Reports (FCRs)  should cover a period of at least 3-5 years to be
meaningful, the actuary must include a section on “Inspections”, comment on
progress made on the previous recommendations, and enhance information in the
FCR in order to address inadequacies around reinsurance, risk management,
reserving, pricing, profitability analysis and investment analysis.

® Quarterly Actuarial Certificates should be enhanced to show:

o Qutstanding salvage & subrogation reserves separately,

o Compare previous gross and net reserve estimates against latest indications with
explanations for the movement between quarters,

o Show and explain the differences between reserves recommended by the actuary
and those booked by the company,

o Explain key assumptions used and extent of actuarial review when filling in the
solvency forms,

o Explain movement in solvency margins between the quarters and recommendations
in case of solvency breaches including a comparison of the actual solvency position
with the projected one."

Ras Al Khaimah
Ajman
Sharjah

. Fujairah
Dubai

Abu Dhabi

Al Ain
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® Solvency Recovery plans (for insolvent companies) should realistically
demonstrate that the Company is expected to become solvent as per the
required timelines of Section (2) Article (8) of the Financial Regulations. The Plan
should be certified by the appointed actuary of the company and its board of
directors, before being submitted to the CBUAE.

® Pricing & Underwriting performance reports  should be enhanced. The CBUAE
has issued Circular No. 26 in August 2020, on the Additional Technical and
Regulatory Requirements concerning the Actuarial Review of Pricing Policies
applied by companies in the classes of Property and Liability Insurance. These
requirements intend to increase the business awareness amongst the top
executives of the companies and raise the level of compliance. Some of the
additional requirements to be complied by the Appointed Actuaries include:

o Analysis of TPA arrangements.

o Analysis of the extent of compliance with the minimum and maximum tariffs
stipulated by the IA.

o Expense Study analysis and analysis of the extent of conformity of pricing
process to the overall strategic goals and business plans of the company.

Itis expected that these developments will support future IFRS 17 implementation
and reporting needs.

From the year-end 2021 onwards, a separate External Audit Opinion will be
required on the operating effectiveness of the Internal Controls over Financial
Reporting (ICFR). To achieve this requirement, implementation of ICFR will be done
in two phases: Phase | (Gap Analysis for year-end 2020) and Phase Il (Management
fixing the gaps and testing the operational effectiveness of the implemented ICFR
during 2021)

With CBUAE assuming responsibility for the insurance regulations, increased

focus is expected to be on the compliance with Anti-Money Laundering (AML) and
Combating the Financing of Terrorism (CFT) regulations. Semi-annual reports are
required to be submitted by the Compliance officers on review of internal systems
and procedures for AML & CFT.

The CBUAE continues to collect weekly and monthly data to monitor the
industry’s exposure to covid19. In addition, further discounts were allowed for
motor insurance, up to 50% for key workers, and it appears the market responded
to support these initiatives.
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MARKET DEVELOPMERTS TES

We expect the focus on IFRS 17 implementation to continue during 2021. The
International Accounting Standards Board (IASB) extended the IFRS17
implementation date by one year, effective for accounting periods starting 1 January
2023. Despite the one-year extension, IFRS 17 implementation continued to be one of
the major focus areas for the Insurance Industry in the UAE. Although implementation
momentum appeared to have slowed down in the first half of 2020 due to COVID,
indications are that it picked up again from Q3 2020 onwards.

The first IFRS 17 financial impact assessment (or 2020 FIA) was completed in Q1
2020, and the second (2021 FIA) was due by 31st March 2021. The CBUAE issued an
industry report summarizing the key findings from the 2020 FIA in Q3 2020. The
CBUAE has indicated that for the 2021 FIA it is looking for evidence that companies
have progressed from their level of knowledge and approach taken for methodology
and assumptions used to generate the numbers submitted in the last 2020 FIA, which
was understandably on a best-efforts basis. This expectation is because companies
have now had one further year of implementation experience and the IFRS 17
Standard is now final. This is expected to have led to a greater involvement of the
companies’ senior management in validating the assumptions, methodology and
results.

During 2020, market players actively started their Design and Implementation
phase, with most focusing on designing their policies, testing different approaches and
methods, and exploring the most efficient and cost-effective IT and operating system
requirements. It appears that companies have not yet finalized their approach to
IFRS 17 transition balance sheets (i.e., day-one profits and equity position), which is
very critical for IFRS 17. Based on results for our clients in UAE and other GCC
countries, as well as the 2020 FIA Report issued by the CBUAE, the net liabilities are
estimated to increase mainly due to Risk Adjustment being applied over and above
best estimate reserves. The other drivers are changes in methodology leading to
mismatches between gross liabilities and the reinsurance asset, being offset to some
extent by the impact of discounting the liabilities.

The majorimpact of IFRS 17 implementation is likely to be managing the operational
aspects rather than the financial impacts. This is according to the CBUAE’s 2020 FIA
report, and reflects the short-tailed nature of majority of the business underwrittenin
the UAE. All the functions and processes within the company need to work in an
integrated manner. As such, the CBUAE is now also focusing very heavily on issues
arising from the design and implementation phase in its recently announced 2021 FIA
exercise. The CBUAE is now actively asking management to explain how the
operational aspects are going to work, i.e., the detail that underlies the IFRS 17
project updates submitted every quarter . We believe this indicates that the CBUAE
will be taking a more active interest in IFRS 17 implementation during 2021 and 2022.

During the second half of 2020, the CBUAE also set up an IFRS 17 Working Group in
association with the Emirates Insurance Association , with participants from
insurance companies, audit firms as well as actuarial and other consultancies. Four
different sub-groups investigated issues relating to the risk adjustment, aggregation,
financial reporting, and reinsurance. Another sub-group was recently set-up to tackle
Takaful-specific issues. The main objectives of the Working Group are knowledge
sharing, brain storming, exploring the practical issues and challenges and finding
practical solutions, increasing engagement between the CBUAE and the industry
through open dialogue. This is a welcome development in our view.
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During 2020, most UAE health insurers have had lower loss ratios compared to
2019.Therewas asharpdropinclaimsinthe second quarter of 2020, driven by the
measures taken by government authorities to contain the spread of the COVID-19
virus. These measures included the national sterilization programme, suspension
of elective surgeries, and non-emergency treatments, etc. The subsequent months
saw an increase in the utilization of medical services as elective services resumed.
An increase in telehealth services was observed in 2020 as healthcare providers
implemented digital alternatives to treat non-emergency patients.

Though the frequency of COVID-19 cases increased throughout the year, the cost
of cases was controlled in Dubai as Dubai Health Authority (DHA) implemented
uniform rates for COVID-19 treatment based on the severity classification by
case.

The ongoing impact of the pandemic on the UAE healthcare system in 2021 is
uncertain. The DHA again restricted elective and non-urgent surgeries on 21st
January 2021 due to the high COVID-19 case numbers in the country following
the winter holiday period. The graph below shows the number of confirmed
COVID-19 cases each month during 2020 up to the end of March 2021, along with
the number of COVID-19 deaths across the UAE.
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However, the UAE is one of the global leaders in rolling out the COVID-19
vaccinations, with four vaccinations approved for use in the country and more than
8 million doses given by the end of March 2021. The country is aiming to vaccinate
the entire eligible adult population before the 4th quarter of 2021. The
development of multiple variants of the virus globally may impede the
effectiveness of the vaccination and recovery efforts as, while research is ongoing,
it seems that some vaccines may be less effective against new strains..

Sources:

https://ourworldindata.org/coronavirus/country/united-arab-emirates
https://graphics.reuters.com/world-coronavirus-tracker-and-maps/countries-and
-territories/united-arab-emirates/

https://covid19.ncema.gov.ae/en
https://www.arabnews.com/node/1826821/middle-east
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The graph below shows the cumulative number of COVID-19 vaccinations per 100
lives from January to March 2021 in the UAE.
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Changes to reimbursement for health services:

In non-pandemic related news, the DHA announced the implementation of
Diagnosis Related Groups for inpatient billing across all hospitals in the Emirate
with effect from September 2020. This announcement follows a four-year
consultation and shadow billing period. The introduction of DRG billing is expected
to assist with improving the efficiency of providers by encouraging bundling of
services and thus controlling cost and over utilization.

In March 2021, the Department of Health, Abu Dhabi released a circular detailing
the timelines for the implementation of the reimbursement reform in the Emirate.
The circular details release dates and market consultation dates for the new
IR-DRG v3.3 grouper, base rates and adjustors leading up to full implementation of
the inpatient reimbursement reform by 1 January 2022.

Source:
https://www.doh.gov.ae/-/media/1DC01332A3D74E8793B5E93C24DD6880.as
hx

Motor industry update

For the Motor Industry, 2020 has been an exceptional year with unexpected
favorable claims experience, especially in Q2 and Q3 of 2020 due to complete /
partial lockdown and compulsory or voluntary restriction on movement leading to
lesser number of accidents. As a result, most of the insurance companies offered
discounts on renewals in Q2 of 2020. These discounts have continued for some
companies in Q3 and Q4 of 2020. The impact of these discounts is likely to earn
through and could reduce profitability during 2021 if risk exposure and claims
activity return to more normalized pre-2020 levels following a successful
vaccination program which is expected to support the opening up of economic
activity in 2021.
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544.6
148
511.5
701.7
19,883.4
1,102.7

35,014.5

Jlea¥l oo daxnll
44.7%
2.9%
30.5%
4.7%
1.7%
0.4%
2.0%
2.6%
52.1%
3.1%

100%

JU; 0sellly
16,327.4
1,054.2
11,136.4
1,708.5
621.8
134.9
739
932.4
19,035.5
1,140.3

36,503.2
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46.6%
2.8%
33.0%
5.0%
1.7%
0.4%
1.2%
2.5%
50.5%
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100%
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12,158.4
1,825.8
634.1
e
457.8
908.4
18,630.3

1,051.4
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16.4% 0.56% 0.48% 0.48% 0.64% 0.72%

15.1% 0.87% 0.76% 0.68% 0.74% 0.78%
26.1% 0.05% 0.04% 0.04% 0.04% 0.04%
15.9% 1.48% 1.27% 1.19% 1.42% 1.54%

el By 231823 Jou>

414.42 417.34 419.84 501.58 540.26
(1.8)% 644.76 656.82 595.07 584.77 586.09
7.6% 3568 3317 33.00 35.03 33.08
(1.1)% 1,094.86 1,107.33 1,047.91 1,121.37 1,159.43
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1.0% 100% 31,986.3 100% 31,679.7 100% 30,043.4 100% 30,838.70 100% 30,847.50
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18.5% 6.2% 141.6 6.8% 119.5 6.2% 86.3 4.5% 85 5.7% 101.8
7.5% 24.7% 560.2 29.6% 5211 35.8% 502.6 41.7% 780.8 43.2% 7775
.6)% .9% I I 169.4 7.4% 103.6 6.3% 117.4 6.1% 109.2
7.6)% 6.9% 156.6 9.6%
10.3% 2.8% 64 3.3% 58.1 2.6% B5] 2.3% 43.2 2.2% 393
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[ Main Highlights ]

Gross Premiums

2019 2018 % A

Long-term 67,6668 51,209 I 32% HI27,346 HlN36,882 BE26%
Fire, Property & Liability 45,014 IS9 902 13% 8,351 40,200 B=121%
Miscellaneous Financial Loss 3,929 4,018 -2% BI555 (319)l200%
Marine & Aviation 8,644 8,304 4% 783 1,667 7%
Motor 80,007 62,576 -3% QiI63,659 MlI65,786 -3%
Engineering 5,309 22 594 Wl=72% 5,160 lil43,151 B=88%
Medical 67,618 BIN65,497 3% Qili44,636 @42 139 6%
Others 8,167 9,924 -18% 3,394 37 8%
Total 287,355 284,024 1.2% 140,182 232,643 -40%

Note:Certain items have been restated or reclassified and have been retrospectively adjusted in 2018.

Others

3% Long-term
24%

Medical
23%

Engineering Fire, Property &
2% Liability
16%

Miscellaneous
Financial Loss
Motor 1%
28% Marine & Aviation

3%

Chart 1-1: Gross Premiums of Insurance Firms Operating
in Bahrain for the year 2019
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Table 1-1: Insurance Firms and Organisations Authorised in Bahrain (2010 - 2019)
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Table 1-2: Bahrain Insurance Market Manpower (2015 - 2019)

52
57

851 291 62 194 206
799 295 69 192 212
Non-
Bahraini
33%
Bahraini
67%

Chart 1-2: Bahrain Insurance Market
Manpower in 2019

1,046

1,069

1,074

1,097

1,048

TOTAL

67%

519 1,565
547 1,616
539 1,613
559 1,656
576 1,624
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66%

67%

66%

65%
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Table 2-1: Gross Premiums and Claims of Insurance Firms Operating in Bahrain (By Class)

67,666
45,014
3,929
8,644
80,007
6,309
67,618
8,167
287,355

erty & Liability
eous Financial Loss
Aviation

ing

51,209
39,902
4,018
8,304
82,576
22,594
65,497
9,924

284,024

32%
13%
-2%
4%
-3%
-712%
3%
-18%
1.2%

61,598
5,285
48
1,396
77,174
98
45,062
2,576

45,688 35%
6,704 -21%
675 -28%
1,494 -7%
79,1831 -3%
331[8199%
42,7116 5%
38%

4,140

27,346
-8,351
2,555
1,783
63,659
5,160
44,636
3,394

| 194568 180,032 7.5% 140,182

' Table 2-2: Retention Ratio and Loss Ratio (By Class) I

erty & Liability
eous Financial Loss

Aviation

B1%
12%
12%
16%
96%
16%
67%
32%

"Net Premiums Written / Gross Premiums

2Net Claims Incurred / Net Premiums Earned

89%
17%
17%
18%
96%

1%
65%
42%

40%
17%
46%
26%
6%
8%
74%
44%

w D

70%
58%
5%
41%
72%
128%
74%
39%

36,882
40,200
(319)
1,667
65,786
43,151
42,139
137
232,643

-26%
-121%
900%
7%
-3%
-88%

23831 32787
998 4231
204 3
34 63

51505 54214
846 4814

6% 32642 29,962
8% 1266 779
40% 111,729 127,460
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Highlights
of

Insurance Business
By Class




LONG-TERM INSURANCE:

This is in addition to the ancillary benefits that
Long-term Insurance coverage includes the are normally attached to such types of life
following policies: assurance.

- Group life assurance;

« Group credit life assurance;

- Level and decreasing term assurance
« Unit-linked assurance;

- Participating with profit policies; and

« Children’s education policies.

' Table 3-1: Gross Premiums & Claims of Long-term Insurance for the last five years I

55,028 8093
51,620 33,000
52,422 30,734
91,209 36,882
67,666 27,346

Long-term
24%

General
76%

Chart 3-1: Gross Premiums of Long-term Insurance
Firms for the year 2019
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FIRE, PROPERTY & LIABILITY INSURANCE:

Table 3-2: Gross Premiums & Claims of Fire, Property & Liability

Insurance for the last five years

. 47,319 2,189

40,314 8,249
33,929 73,581
39,902 40,200
45,014 (8,351)
Fire,
Property
& Liability

Other
Insurances

Chart 3-2: Gross Premiums of Fire, Property
& Liability Insurance for the year 2019
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MARINE & AVIATION INSURANCE:

Table 3-3: Gross Premiums & Claims of Marine & Aviation Insurance

for the last Five years

7,367 1,381
5,966 1,864
6,424 1,370

8,304 1,667
8,644 1,783

Marine &
Aviation
Other
Insurances
97%

Chart 3-3: Gross Premiums of Marine &
Aviation Insurance for the year 2019
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MOTOR INSURANCE:

Table 3-4: Gross Premiums & Claims of Motor Insurance for the last five years

76,157 65,715
78,879 67,509
80,909 75,261

82,576 65,786
80,007 63,659

Other
Insurances
72%

Chart 3-4: Gross Premiums of Motor
Insurance for the year 2019
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MEDICAL INSURANCE:

Table 3-5: Gross Premiums & Claims of Medical Insurance for the last five years

Insurances

52,198
62,108
66,229
65,497
67,618

Other

Medical

|

Chart 3-5: Gross Premiums of Medical
Insurance for the year 2019

38,481
41,992
42,724
42,139
44,636
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OTHER CLASSES OF INSURANCE:

Other Classes of insurance have been grouped to
include the following:

= Miscellaneous Financial Loss

= Engineering
= Others

Table 3-6: Gross Premiums & Claims for Other Classes of Insurance for the
last five years

Other
Insurances

6%
- Other
Classes of
Insurance
94%

Chart 3-6: Gross Premiums for Other
Classes of Insurance for the year 2019
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Table 4-1: Gross Premiums of Insurance Firms Operating in Bahrain

35,268 15,437 50,705 16,961 67,666

6,046 31,338 19,871 51,209
4, 653. 29,234. 1,939. 31,172
4,196 24,529 3,179 27,708
1,354 8,285 0 8,285
1,278 6,446 0 6,446
25 266. 3,743. 185. 3,929
1,950 3,375 643 4,018
5,563 758 6,321

6,015 440 6,455

2} 308. 2,323. 0. 2,323
1,831 1,849 0 1,849
25,843 75,529 4,478 80,007
26,429 78,432 4,143 82,576
1, 780. 4,244. 2,065. 6,309
1,956 14,413 8,181 22,594
1,419 5,263 294 5,557
1,326 4,655 1,093 5,748
30,91 0. 59,998. 7,621 67,618
30,035 58,053 7,444 65,497
4,208 7,250 918 8,167
3,607 7,601 2,323 9,924
91, 083. 252,1 37. 35,21 8. 287,355
79,512 236,706 47,319 284,024
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Table 4-2: Net Premiums Written of Insurance Firms Operating in Bahrain

32 569
22,920
1,937

2,578

193
104

1,035

E

0
48,098
50,154

3
605

19,225
17,326

2,087
105,492

97,863

13,010

3,819
44
38

9

1

0
297
f
0
24,773
25,142

175
177

22,429
21,955

62,548
53,093

45,579
26,739
2,386

=
767
700
430.
401
1,077
1,190
»

0
72,871
75, 296.

609
782

41,655
39,281
1,798
2,795
168,040
150,957

16,019
18,949
1,144
1,720

o o

58
274

0

0
4,303
3,887
380
(451
119

-

3,408
3,435

1,345
26,528
29,975

61,598
45,688
3,530
4,679
767
700
488

1,325
45,062
42,716

2,576

4,140

194,568
180,932
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Table 4-3: Net Premiums Earned of Insurance Firms Operating in Bahrain

30,458 43,867 16,016 59,882
23,025 27,676 18,951 46,627
2,131 2, 542. 3,937
2,250 2,741 5,167
512 0 747
640 0 640

1 18. 214. 332. 107. 439
106 170 276 489 765
146 1,073 1,359

1,066 155 1,221 1,548
O N Y

0 0 0 0

49,477 25,007 74,484 3,940 78,424
49,887 21,326 71,213 3,940 75,153
500. 153. 653. i1 586. 2,239
598 138 735 3,038 3,774
224 1,100

211 1,481

18, 377. 22,624. 41,001 . 3, 266. 44,266
16,527 20,302 36,829 3,527 40,356
930 1,910 2,878

1,093 695 1,788 1,984
104,099 63,354. 167, 453. 27,81 9. 195,272
95 590. 48,356 143,946 33,549 177,495
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Table 4-4: Gross Claims of Insurance Firms Operating in Bahrain

25,252
33,476
(10,081)

35,772

2,227
1,570
721
153
1,686
1,428
0
0
40,806
45,261

809
1,981

19,466
20,437
1,279
1,708
86,854
140,884

26,480
36,070
(9,275)

36,456
2,581
2,151
2,855
(424)
1,783
1,564

"
0

60,692

63,026

3, 792.

1,173

2,329

39,173
36,865
2,593
2,508
133,003
179,611

866 27,346
36,882

(4,131) . (13,406)
1,060 37,516
0 2,581

0 2,151

(300 ). 2,555
104 (319)
(0) 1,783
1,667

o. 0

0 0
2,967 63,659
2,760 65,786
1, 368. 5,160
41,979 43,151
2,473

31 534

5, 463. 44,636
5275 42,139
3,394

3,137

7, 178. 140,182
53,032 232,643
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Table 4-5: Net Claims of Insurance Firms Operating in Bahrain

470 22,932 898 23,831
899 32,151 636 32,787
127. (275). 321
183 2,170 3,532
141 0 445
113 0 483
36. 84. 204

1) 11 36

50 ) 347

53 638
. f
0 0 0
17,560 2,449 51,505
14,990 2,326 54,214
56. 675. 846
(137) 4,465 4814
22 112 233

25 216

18, 318. 2, 246. 32,642
16,321 2,330 29,962
260 1,266
(109) 779
37, 040. 6, 766. 111,729
32,337 12,456 127,460
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Table 4-6: Number of Insurance Policies Issued by Insurance Firms Operating in Bahrain

70,480 5,504 75,984 23,079 99,063
72,594 7,882 80,476 12,240 92,716
8,282 10,768 19,050 1,328 20,378
6,641 9,798 16,439 1,762 18,201
2,874 3,080 5,954 0 5,954
3,011 5,828 0 5,828

9, 147. 12,654 384. 13,038

7,428 10,778 852 11,630

6,391 22,232 2,407 24,639

7,023 18,912 2,957 21,869

21. 23. o. 23

21 23 0 23

206,770 4,868,254 39,919 4,908,173

212,819 4,612,348 33,766 4,646,114

1,894. 3,145. see. 4,011

1,976 3,010 618 3,628

2,363 6,636 6,783

2,631 6,180 6,850

13,516. 21 ,734. 373. 22,107

17,609 24,163 297 24,460

6,108 43,152 4,949 48,101

6,287 24,806 4,059 28,865

265,562. 5,078,81 8. 73, 452. 5,152,270

276,485 4,802,963 57,221 4,860,184
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Table 5-1: Key Performance Figures of Insurance Firms - Financial Position

BD '000
Assets
General Insurance Business

Total investments in group undertakings and participating interests

Total Investments

Deposits with ceding undertakings
Total reinsurance assets

Total Insurance receivables

Total other receivables

Tangible assets

Total cash at bank and in hand

Total prepayments and accrued income
Total other assets

T. Shareholders assets (Takaful)
Total General insurance business assets
Long-Term Business Assets

Linked long term assets

Total Assets

Liabilities

Shareholders liabilities (Takaful)
Total General insurance business liabilities
Long term business liabilities

Total Liabilities

Capital Resources b

Eligible Paid-up ordinary shares

Total Tier 1 Capital

Total Capital Resources

Notes: Capital Resources in accordance with CBB rules.

Conventional

2019

114,759
459,982
0
218,521
137,948
27,152
11,183
150,498
47,419
4,555

1,172,018
843,743
5,363
2,021,124

724,362
775,880
1,500,242

144,133
505,495
274,844

2018

114,524
433,427
0
195,173
109,813
35,999
9,338
145,628
40,955
1,593

1,086,451
809,583
5,540
1,901,574

663,385
739,589
1,402,974

144,210
498,582
264,505

Bahraini Insurance Firms

Takaful

2019

7,010
43,623
0

0

0
3,513
1,494
7,290
4,445
1,610
68,985
80,811
30,502
26,024
206,322

9,305
84,413
30,163

123,881

68,150
66,717
62,098

2018

7,392
47,005
0

0

0
3,900
1,428
3,533
4,295
5,208
72,762
72,678
22,669
15,903
184,012

15,975
76,639
22,165
114,779

68,150
64,287
58,196

Overseas Insurance

Firms

2019

0
66,590
0
47,476
6,217
1,285
141
9,785
r12
g

132,622

19,692
114,915
267,229

68,700
163,081
231,781

28,990

2018

0
73,665
0
62,508
5,413
6,128
47
7,103
2,081
136

157,081

18,734
105,053
280,868

96,918
156,322
253,241

23,138

Total

2019

121,769
570,195
0

265,997
144,165
31,950
12,817
167,573
52,976
6,182
68,985
1,385,450
893,937
146,303
2,494,674

9,305
877,475
969,125

1,855,905

212,283
572,213
365,932

90

2018

121,916
554,098

0

257,681
115,226
46,027
10,814
156,264
47,332
6,937
72,762
1,316,209
850,986
126,497
2,366,454

15,975
836,943
918,076

1,770,994

212,360
562,870
345,839



Table 5-2: Consolidated data of Insurance Firms — Income Statement

Gross Premiums/Contributions
Reinsurance/Retakaful Ceded

Net Premiums/Contributions Written
Net Premiums/Contributions Earned
Total Underwriting Revenue

Total Claims and Expenses
Underwriting Profit (Loss)

Net Investment Income

Net Profit (Loss) of Conventional

Takaful Net Income
Surplus (deficit) of Takaful Funds

Profit (loss) of Shareholders Fund

Notes: Results include both Bahrain and non-Bahrain business.

Bahraini Insurance Firms
(i nclude Bahrain & Non-Bahrain
business)

Conventional

2019

573,256
121,597
451,659
444,355
444,355
474,583
(30,321)
172,726

22,802

2018

540,404
121,670
418,734
409,692
409,692
446,650
(36,934)
155,942

1,812

95,355
29,779
65,576
66,493
69,676
70,515

(838)

1,484

645

3,806

82,586
27,071
55,515
50,556
53,991
53,683

308

438

746

3,183

Overseas
Insurance Firms

2019
35,219
8,689
26,531
27,749
23,008
20,056
2,952
2,843

6,172

2018
47,319
17,344
29,976
33,492
25,847
27,037
(1,190)
2,645

2,649

703,831

160,065
543,766
538,597
537,039
565,153
(28,208)
177,053

28,974

670,309
166,084
504,225
493,740
489,530
527,369
(37,815)
159,025

4,461
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KD
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45,000,000

40,000,000

35,000,000

30,000,000

25,000,000

20,000,000

15,000,000

10,000,000

5,000,000

39,228,733
37,816,834

32,438,
31,361,042

2017 2018 2019 2020
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KD
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17,500,000

17,000,000

16,500,000

16,000,000

15,500,000

15,000,000

14,500,000

14,000,000

13,500,000

16,973,021

15,940,754

14,983,192

2017 2018 2019 2020
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75,000,000
74,518,299

74,000,000
73,000,000 72,692,828
72,000,000

71,037,296
71,000,000

KD

70,000,000

69,000,000

68,436,788

68,000,000

67,000,000

66,000,000

65,000,000

2017 2018 2019 2020
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6 aY) (aalill 5 ylall Jalody) dad ) ohas

o) Jw
25,000,000
21,173,228 20,866,482
20,146,155
20,000,000
15,000,000
15,529,592
(]
4
10,000,000
5,000,000
2017 2018 2019 2020
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KD

72,000,000

70,000,000

68,000,000

66,000,000

64,000,000

62,000,000

60,000,000

58,000,000

56,000,000

54,000,000

Gilinalill 5 pdlaall JaludY) dad | glat

70,517,991

65,114,208

59,612,889 59,939,508

2017 2018 2019 2020
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300,000,000

250,000,000

200,000,000

169,374,844

KD

150,000,000

100,000,000

50,000,000

2017

97

193,906,264

2018

213,871,629

2019

267,829,480

2020



slad) ciliali] 5 pileal) Jaludy) dad | ghas
61,000,000

60,172,875
60,000,000

59,000,000

58,000,000

57,000,000
56,483,557

56,000,000

KD

55,000,000

54,000,000

54,035,388

53,000,000

52,000,000

51,000,000

50,000,000

2017 2018 2019 2020




99

600000000
500000000
400000000
E 300000000

200000000

100000000

5 yilpal) alody) Ao Mlaal sk

434,931,150

449,132,382

486,080,822

g

527,077,730



KD

KD

Gl malil ds gdaall ciliay gaill) Aad

30,000,000
25000000 24232078
20,000,000 16,354,446
15,000,000
10,000,000 8,694,140
5,000,000 I
2018 2019 2020

Okl 5 g aal) Cpalill de ghaal) ciliay gadl) Ao

6,000,000
5,230,748
5,000,000
4,309,103 4,044,581
4,000,000 3,531,656
3,000,000
2,000,000
1,000,000
2017 2018 2019 2020
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i jall oS cpnalill A ghaal) ciliday gacl) dagd

70,000,000 63,588,670
60,000,000 56,174,543 55,950,612
50,000,000 43,492,236
40,000,000
30,000,000
20,000,000
10,000,000
2017 2018 2019 2020
Oaelill A ghaal) cliay gail) dagd
25,000,000
20,899,833 21,725,882 21,220,545
20,000,000
15,000,000
a 11,997,294
N4
10,000,000
5,000,000
2017 2018 2019 2020



s AY) clinlill Ao ghaall ciliay gail) Ao

80,000,000

71,133,943

70,000,000

60,000,000

50,000,000 47,262,017
S 40,000,000

30,000,000

22,505,155 14 g9; 637
20,000,000
10,000,000
2017 2018 2019 2020
all (palill de ghaal) Ciliday gaiil) dad

200,000,000 181,543,158 183,568,692

180,000,000

160,000,000 151,034,664

140,000,000 126,749,995

120,000,000
S 100,000,000

80,000,000

60,000,000

40,000,000

20,000,000

2017 2018 2019 2020
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de ghaall Ciliday gail) dad Jlaal

450,000,000 397,414,440
400,000,000
350,000,000 326,810,827 314,698,947 333,169,285
300,000,000
o 250,000,000
200,000,000
150,000,000
100,000,000
50,000,000
2017 2018 2019 2020
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2020 alal & shaall ciliay geill uudl) a5 il
PERCENTAGE DISTRIBUTION
PAID CLAIMS 2020

L sl 2al A ladl
Sl sl sl kg it _;_-,FLAQ-J
el L 3% 10%
13%

oY gpalill
‘; J -
4%

s Al
14%

.__;J‘ﬁ asall
oFlaa g
55%

2020 alal ¢alid) U8y dl) a3 g3l
% DIRECT PREMIUMS

Fire Life
Marine 8% 11%
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Direct Premiums 2020 267.8

Insurance Types

Milions KD
& 8

8

60.2

6.4 59.9
50 3.2
159 155 I
0 |

M Fire ® Marine ® Car Com  Car TPL m Others B Med. u Life

Direct Premiums VS Paid Claims
527

a3a.93 4°-13.
347. a1’ 352.1
323.31 -
303.56 I t 314.7

2014 2015 2016 2017 2018 2019 2020




2020 A ghaall Ciliay gadl)
Paid Calims 2020
200

1280

160

140

120

100

Mil. KD

80

60

435 47.3

40

20 12
B.7 5.2

mFire ®Marine ®CarCom CarTPL mOthers mMed. mlLife
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