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The ABI states that _

every minute

an insurance fraud Ig
detected in the UK

Of those there were 113,000
fraudulent claims and 449,000

dishonest insurance applications

NN Those 113,000 claims were

worth £1.3 billionc a decrease of
6% from 2016
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£775Mwas the

value of detected motor
Insurance claims \
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An increase of1%0
on 2016

Number oforganisedraud fell

by 22% from 201&ith fraud
worth £158M detected
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Trendsc General Insurance

Other 2%

Liability
29%

Motor
61%
Property
8%

Percentage of fraud claims by value
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Other 4%

Liability
20%

Motor
55%

Property
21%

Percentage of fraud claims by volume
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Our primary goal is tprotect
our clients reputation

We screen EVERY clafsnfraud K

A

‘

- P

¢ -
~

Effective fraud management

, IS In our DNA
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Our strategy is built on

4 pillars

Detection Triage
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Containment Measurement

Sedgwick UK ha32 staff
dedicated to fraud management
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Our claims handlers and Loss
Adjusters ardrained In

fraud identification

We havedespoke Key

Investigation Indicators
for each line of business

We have an automated fraud detection

solution calledSearchLinlkuilt into
our claims management platform

We have &raud rich database
which holds details of over 1M entities
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