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Beyontec Introduction A\ J

ONE INDUSTRY

Delivering Insurance Technology Since 2008

ONE FOCUS

Helping insurers leverage digital for improved process efficiencies,
higher customer satisfaction and better growth and margins
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Beyontec Scorecard

11 vears catering to the global
insurance industry

50+ ME50F 90+ pEOEON 30-

Customers Pre-configured | Robotic
across USA, products for Process
ME and Africa managing end- Automation

with 60% of to-end (RPA) solutions | EVG
them within operations introduced for = Claims Recovery
GCC (cloud & Insurance IFRS-17
hosted) industry

focus and
commitment
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Current Recovery Practice & Challenges §@.

Highly manual, people dependant, time-consuming and lacks transparency

Manual process and manual
a'o_ ﬁ;‘,' 4R extractions from multiple
= . systems
vy w G bt

NS

N/

7 Data stored in de-centralised
f\ places (emails/documents)
\"

Reconciliation takes time
e Long time to complete the
recovery process and
4-8 weeks : conclude a transaction




Recovery Platform Development Journey $@.

5 years of R&D with Insurers and Association. The various phases we passed through
Phase 4

Market Study » Solution Approach »

Workshop with
Insurance Association

Building Beyontec
Recovery Platform

Recovery Platform-

Identified current
recovery challenges
from prospects and
customers _j

v

Engaged Beyontec

functional 0 .

consultants

v

Beyontec developed
clear business plans,
approach

documents and
solution prototypes

v

Initiated interaction
with Motor Claims &
Recovery o
departments of
select insurers

Presented concepts
to select customers

and validated the('é:]
planned approach

v

Fine-tuned

prototype solution
based on further
feedback U

5

Iterative process

Beyontec presented
proposal for building
an industry platform
solution for '"—i
claims recovery

Initiated design &
development of the
proposed recovery
platform &

Presented the E!;
proposed solution to

members of Emirates
Insurance Association

v

Ready to Go Live

Fine-tuned platform
was fully tested ,
integrated and ready

to launch
R

Beta version was
released with

multiple features e

v

v

Presented to
Insurance Authority.

Refined the platform
based on additional
industry feedback
from our customers.

Fully configured
platform
demonstrated to
select insurers. Gets
high rating and
appreciation.
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Beyontec Recovery Platform -
Addresses current & future recovery needs

)

A centralised platform for insurers to integrate & track the claims recovery receivables and payables

i

W&, beyorkec’
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Real-time integration

Portal for insurers to review
recoveries posted against & for

Audit & management dashboards /
Operational reports

Business rules configured

Automated email/ SMS to insurers

Workflow driven solution

In-built document management

Key Highlights

= Ready to start

= No changes to be done
within core solution —
RPA / BOT enabled

® Load tested with more
than 10,000+
documents & records
per day

= Highly secured —
penetration testing
done

= Artificial Intelligence ,
Blockchain & Machine

Learnini will be



Beyontec Recovery Platform Workflow @,

Recovery information flow between Insurers and the advantages

=TT CLAI INTIMATION
| BY THE INSURED

g

INSURANCE COMPANY % THIRD PARTY i‘
INSURAMNCE COMPANY o~

VALIDMATION e e

=
| |
1
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= |

TP CLAIM : i1
I | creaTion /
1. !
. # RECOWVERY
-
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ENTRY SETTLEMEMT
CORE SYSTEM CORE SYSTEM
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Beyontec Recovery Platform Workflow — $@.

Recovery information flow between Insurers and the advantages

s, ﬁ

"": CLAIM INTIMATION Secured Dashboards
BY THE INSURED .
platform & reporting

Real-time

accessto  NCE COMPANY % T THIRD PARTY *
' Re_conCIllatl_On INSURANCE COMPANY o
Insurers of information

VALIDATION

| Robotic
! Process
i | WEB SERVICE

\

BN N, Automation
]

i
\ RECOVERY
v BOT ENTRY 2]

Rule based
automated
recovery

CREATHOM
Real-time

intimation
to TP insurer _ -

RECOVERY . E PAYMENT
E— EMTRY Centralized SETTLEMEMT

platform

CORE SYSTEM CORE SYSTEM
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Beyontec Recovery Platform Features

CLAIMS - . CLAIMS

X RO THRESHOLD BASED
RECEIVABLE g - v PAYABLE

AUTO APPROVAL

DASHBOARDS & TR GLOBAL SEARCH ' DOCUMENT

REPORTS e R & TRACKING ! T MANAGEMENT

DELEGATION OF e -9
AUTHORITY & T HIGHLY SECURED

ACCESS CONTROLS 3 " - PLATFORM
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CLAIMS

RECEIVABLE

)

TP claim recorded within insurer’s core system will automatically flow to the recovery
platform and a notification will be sent to the outbound receivable basket

W& beyontec’ ([ Faeegish - 1, Super admin ~ \\‘:'\

g ,  Claims Receivable ) Claims Payable Recovery Letter - Last 3 Months

Dashboar

Claims Status Clalms Count (i Amount (In AED)

6 1 0 6
CLAIME APPROVED CLAIMS IN PROGRESS CLAIMS REJECTED OPEN CLAMS

Top Recovery Ageing

whnproved e Total Clams nsurmnce Company =365 Days 180 Days
Daha Insurance Group 1 57
A Dihabi National Insurance Ca 1 1
X nsurance guif b.s.cich 1 3
Daha A
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Insurer can review:

Various dashboards -

recovery against & for

Both claim count &

amount




PAYABLE

CLAIMS or . .
. “4

An automated email/ SMS will be received by the TP insurer who can review and act on
recovery information received

8 ) “\ ¥ English = £, super Admin = »
Insurer can: W& beyontec ollis

]
@. Claims Receivable (- Claims Payable q:] Claim Notification and Recovery Letter - [iff] Last 3 Months =
0 nboa ) )
Claims Status Claims Count () Amaount (in AED)
. 220.63K 15.5K 15.46K 436.82K
CLAIMS APFROVED CLAIMS IN PROGRESS CLAIMS REJECTED OPEN CLAIMS
s Top Recovery Agelng
Validate information, seek
0 0 60K
more | nfO rm at on or . A0 insurance gulf b.s.cie) 7,000 2,000
approve/ reject the record ax S .
30K
through the platform R — s
106
0 -
Fag ADNIC Doa A
Use the platform to
respon d b ac k tot h e e Recent Claim Netification & Recovery Letter
| n S U re r Insurance Company ! :I |i Claim Notification : Recovery Letter l
Abu Dhabi National Insurance 15 4 -
Compary Notification # Insured Reported Date Status
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THRESHOLD BASED

AUTO APPROVAL

Recoveries can be automated based on defined threshold limits to avoid manual
intervention

W& beyontec’ () 7 engish - £, Super Admin - Q

Threshold definition
’T\ Setting Default Values i n CI u d €s:

. Claim Threshold limits Auto Approval Time
Fert 100,000 AED - 995 Duays =

if no action (= taken within the set timeling, the recovery gets auta approved by system

” ’ for clams Reovery Py Uniform threshold amount can
: be set by insurer
Palica Report O
S -
Picture OF Damaged Vehicle 0
Seltras Third Party Policy Documents (|

-‘ Standard Reasons for Stages

N - Different threshold amounts
zr:tm lei:: TML;:;:I:::Q::{MD;EJ.IM;::::Q;\?AI;T: walid policy number , Mo FIR copy,  Atlsch elaim registration reporl,  Update incident, Mo Driving . ca n be set fo r‘ d iffe r‘e nt i n s u r‘e r‘s
Reject Reject, Invalid resson,  Claim does not belong 1o This company j

RESET )
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. DASHBOARDS & /38 ‘
“ REPORTS \"

Key dashboards & operational reports of the platform allow insurers to view/ generate
information as and when necessary

Dashboards and reports

. B beyontec i %, tnghah = e — FI! ) .
featu re |nCI udes: Top 5 - Inbound and Outbound Recoveries -
Summary dashboards with vz @p el

count/ amount for both Lm0 RN - TN SRR - TR
inbound & outbound | | r— y
= : l | . .

ADNIC DNIRC Doha Qatar AFNIC

Recovery aging analysis

Information can be filtered - : - : .
for a consolidated view .. 3 . - . . . 5
Addi =

159

0O = Q

v Q@
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-

0 5 GLOBAL SEARCH - - \.{
T & TRACKING .

It is important for insurers to have quick access to information. The global search
feature of the platform enables easy retrieval of claims information

Search feature includes:

{ caims fessivatie | Claims Payable
e S | Global search (similar to
o % @ o { ' “i";;?,‘;" i Google search)_ enablgs quick
S " . access to the right claim
S— s e | documents
|| ~ |F—

NI WSEIT
SECENE FEEDBACK.

Claim tracking with historical
view enables insurers to
understand the status of the
recovery and full cycle
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DOCUMENT

MANAGEMENT B

Manage and share recovery documents with in-built
solution

Document management feature

. W& beyontec’
includes:

Smart Search = v iy

Documents will flow from core

Document Folders

\®

secured document management

£ super admin = (™
1

T English ~

LU TP s LoTpEy

0] Photagraphs [::]

Palice Repart 5]

SO | Ut 1on Ccopy of Policy 0] Othars
Driving License []

Additional documents can be -

attached at any time . Recently Viewed Files

Linked documents can be viewed
by respective insurers

Latest and secure technology to e

store document within the
platform

E fe
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DELEGATION OF
AUTHORITY &

ACCESS CONTROLS

Platform is completely workflow driven with

authority and access levels at various levels

N beyontec”

Dashicard » Settings - Default Values

R
utbowd User Rales Users I'\ Default Values /1 Self Service

Setting Default Values
Approval Authority Limits
Stages Amount Range (in AED)
Repors Provisionally Approved 5000 To 100,000
Threshold Limits ctaims ime et by the reguiaror 450 102000
Documents Insurance Company
Doha Inswrance Group

Fag Auto Approval Tme T fntset by Reguisner- 995 dejs

Insurance Company

b Doha Insurance Group
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+Add Netw
Approver
Managee V4
+ a0 New
Claims Limit (in AED)
15000 &
+Arkd New
Tine Left (in Diays)
n V4

&

functionality to define delegation of

The platform allows
insurers to:

Define approval limits by
different management levels

Auto-email will be triggered

from one level to other
based on approvals




PLATFORM

HIGHLY SECURED  '3aif \l/

Platform is developed as an API first set of REST based microservices using Java EE,
Spring Boot, MongoDB and Elasticsearch . Ctﬁ’ np ) T:I"iil .
™ \ s &TF

SSL based protection using HTTPS, SFTP INTCEM;NES/

Multiple levels of firewall protection

Separation of the application requiring outbound access WeB SERVER

Role based authorization

Passwords are hashed using BCrypt hashing algorithm

RECOVERY PLATFORM

Database level security using Transparent Data Encryption

The platform is built using layered architecture
comprising of well defined layers
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Integrations & Data Exchanges

)

There are various options to integrate and exchange recovery information between core

solution and the platform
e System has in-built
Micro services to accept

claims and recovery

Web information and related
documents.

e |[nsurers can enable their
claims system to transfer
information to the
platform through these
services

service
Integration

Beyontec

BOT

* The BOT collaborates between the
claims system and the recovery
platform in order to automate the
transferring of recovery information
e There is no change in the process
flow of the insurance system

¢ BOT will monitor the transactions on
the claims system and capture the
relevant information

e The BOT will execute real-time
integration with the integration
platform

e The BOT is configured to send
information at regular intervals
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Why Beyontec Recovery Platform ? \e

Move from linear to integrated intra-company claims recovery!
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Thank You



